ITpotoxom Ned
3acelaHus 0OIIECTBEHHOIO COBETA
T10 IIPOBEICHUIO HE3aBUCUMOM OLIEHKU KauecTBa OKa3aHMsl YCIyT MyHULUIIATbHEIMA
O0/PKETHBIMHU YUPEXKISHUIMU KYJIBTYPBI H OMTOJHUTEIBHOTO 00pa30BaHus,
IIOJIBEIOMCTBEHHBIMH YITPABIIEHHIO KyJIbTYphl ropona Kypcka
ot 12 okta6ps 2016 roxa

. [IpucytcTBOBaIN:

YseHsl 00111eCTBEHHOIO COBETA!

1. MankoB MBan BacunseBuy,

2. Jlobona Annpeit Muxaiinosuy,

3. Cmopoxckas JlromMuia AllekceeBHa,

4. CoxrnakoBa Mpuna liBaHOBHa,

5. I'monza Mpuna HukonaeBra

[IpurnamenHsle Tunas

Tapacosa H.H. - qupexrop MBYK JCL «Acconby», npeacTaBUTeNb OpraHU3aliK-
oriepaTopa, OTBETCTBEHHOI'O 3a  BHINOJHeHHWE pabor mo cbopy, o0obmeHHI0 H
aHaM3y WHGOpMalMU O KadecTBe OKa3aHUs YCIYr YUYPEXACHUSMHU KyJBTYpEHI,
MOJIBEIOMCTBEHHBIMU YIIPaBJIECHUIO KylbTypsl ropona Kypcka,

bapnamora JI.B. — 3aMecTuTens HauaapHMKA yIpaBieHus ropona Kypcka,
IlepHmme‘Ba EJO. - KOHCYyNbTaHT OTAENa XyJ0XXECTBEHHO-3CTETHYECKOTO
00pa3oBaHuUs ¥ COIMATBHO-KYIBTYPHOU AesITeIbHOCTH ynpaBieHus ropoaa Kypceka.

IloBecTka nHA:

1. Paccmotpenne otueta MBYK JCILY «Acconby» 10 pe3yibTaTaM BEIIOJHEHHS
paboT 1o cOopy, 0000IeHHIO ¥ aHaIM3y WHGOPMALUU O KadeCTBE OKAa3aHHs YCIyT
MBVK TI'KI] «Jupa», MBYK LIHT «Pycs», MBYK KTII «3Be3nurii», MBYK LICb
r.Kypcka, MBYK LIMKH r. Kypcka (manee — yupexxIeH:s KyIbTyp5bl).

2. VIBepXICHUE pE3yJIbTaTOB MPOBEACHUS HE3aBUCHMOM OIICHKH KadyecTBa
OKa3aHUS YCIYT YUPEXISHUSIMH KyJIbTypHI.

3. Pa3zpaboTka TmpenyioXKeHWH IO  YIy4IIEHMIO KadecTBa  J€ATENBHOCTH
YUPEeXIEHHUH Ky BTy PEL.

Cnymanu:

TapacoBy H.H. o pesynpraTax BBEIIONHEHUs paboT Mo cOopy, 0000MmEHHIO M
aHaM3y HHGQOPMAIIMH O KaueCTBe OKa3aHUS yCIYT YUPEXKIEHUSIMH KyIbTYPEL.

['momza MLH. o mpoBeneHWH HEe3aBUCHMOM OLIEHKHM KadecTBa OKa3aHUs YCIyT
yUpeXIEHUIMA KYJIBTYpEl ¢ y4eToM HHGopMaimu, npexcrasieHHod MBYK JCLIL
«Accomby.

Mankosa M.B. o mnpemnoxeHusx II0 YIYYIIEHHIO Ka4yecTBa JESTEIBHOCTH
YUpeXKICHHH KyIbTYPBIL.




Petvnu:

1. Orger MBYK JICLIJ] «Accomb» Mo pe3yssTaTaM BHIIOTHEHHS paboT o cbopy,
0600ImenrI0 U aHanu3y MHGOPMAIUM O Ka4ecTBe OKa3aHUs YCIYr yUpexIeHHAMH
KYJIBTYpbI IPUHATH CBEISHUIO.

2. YTBepAUTH pe3yNbTaThl [IPOBEICHUS HE3ABUCUMOM OLIEHKM Ka4eCcTBA OKA3aHU
ycryr yupexaeausMu KynbTypsl (IIpunoxenue 1).

3. VTBepiuMTe MpPEANOKEHHS [0 YIYYIIEHWIO KAuecTBa  JIEITeIbHOCTU
yupexnaeHuit KyasTypsl (IIpunoxxenue 2).

4. HampaBuTh B ynpaBieHHe KyJIbTypsl ropojaa Kypcka pesyasTaTsl He3aBUCHMOIL
OLICHKU Ka4yecTBa OKa3aHMs YCIYT' yUPeXIEHUSIMH KyJIbTYDEI, a Takxke IpeaioXeHus o6

YIYUIICHNH Ka4eCTBa UX OCATECIbHOCTH.
‘

IIpencenarens OOIIECTBEHHOIO COBETA \%7/ AM. Jlo6ona

OtBeTcTBEHHBI! CeKpeTapb

OOIIIECTBEHHOr 0 COBETa HN.N. Coxnakosa




YTBEPX/IEHA
IMTPJIOXEHUE 1
K IIPOTOKOITY 3acelaHus OOIIEeCTBEHHOTO
COBeTa I10 MMPOBEICHUIO HE3aBUCUMOM OIIEHKH
Ka4yecTBa OKa3aHUs YCIyT MyHUIIUIIAIbHBIMHU
OIOIKETHBIMU YUPEKICHUSIMU KYJIBTYPBI U
JOIOJIHUTENBHOT0 00pa3oBaHus,
II0/IBEJOMCTBEHHBIMH YIIPABJICHUIO KYJIBTYPBI

ropona Kypcka ot 12.10.2016 Ne4

Nudopmanus
0 pesyabTaTax MpoBeIeHHs HE3aBHCHMOH OLICHKH KayecTBa OKa3aHHA YCJIyT
MYHHIHOAJIbHBIMH OHOJKETHBIMH YUPeXKICHUSIMU KYJIbTYPbl, NOABEeAOMCTBEHHBIMH
ynpagBJjieHHI0 KyJbTypbl ropoaa Kypcka

Cb6op, oboOmenne u aHamu3 UHGOPMAIMM O KadyecTBE OKa3aHUSA YCIYyT
MYHUIUNIAIBHBIME  OIO/DKETHBIMU  YUPEXKICHUSIMH KYJIbTYpPBl,  ITOJBEIOMCTBEHHBIMU
yIIpaBJeHuIo KyJIsTypsl ropona Kypcka (nanee — yupesxaeHust KyJIbTyphl) IPOBOAMICS B
nepuon ¢ 1 centsiopst mo 10 oxtsi6ps 2016 ronma opranuszarueit-onepatopom - MBYK
JCL «Acconb» B paMKax TeXHHYECKOTO 3alaHHsI Ha OCHOBaHHH MPHUKA30B YIIPaBICHUS
KyInsTypsl ropoma Kypcka ot 19.10.2015 Ne 140/ 06-p «O mpoBeneHNH HE3aBUCUMOM
OIIEHKH KayecTBa OKa3aHWs YCIYT MYHHUIMMANGHBIMH OIOKETHBIMH YUPEKISHUIMH
KymeTypel ropoma Kypcka» (B pem. ot 29.08.2016 Nel27/06-p), ot 29.08.2016 ke
127/1/06-p «0O0 yTBepXKIEHHMH TEXHHMYECKOI'O 3aJaHus I OpPraHu3aluu-Oneparopas.
{J5mecTseHHEBIH COBET MO MPOBEJICHHUIO HE3aBUCHUMOW OIICHKM Ka4yecTBa OKa3aHH# youyT
MYHHIHNAIEHEGIME  GIODKETHBIME ~ YUPEXKICHUAMH KyJIBTypsl M JOTOIHUTEIEHOTO
00pazoBaHus, MOABEIOMCTBEHHEIMHU YIIpaBIeHHIO KyIbTYpEl ropoga Kypcka, onpenenun
TIepeyYeHb YUPEKAECHUN KyIbTyphl, TOIEXKANTUX HE3AaBUCUMOM OlleHKE KaueCTBa OKa3aHUs
yeryr B 2016 roxy (mportoxon 3acemanus obmiectBeHHOro coBera oT 12.10.2015 Ne2), B
KOTOPBIM BOLIIH S YUPEKICSHUIM:

Ne HanmeHoBaHUe I0puANYECKOTo Julla (IIOJIHOe U IOpunuyeckuii anpec
/o COKpaIlleHHOe)
1 | MysununaaeHOe OroKeTHOe yupexnenue | r. Kypck, yn. ObGosHcKasz,

xyneTypel «lleHTp HaponHoro TBopuecTBa «Pychk» | 26
{MBYK ITHT «Pyce»)

2  BlymmnmmansHoe Oro/pKeTHOR yupexnaenue | r. Kypck, ya. Meunsasssa,
EvasTvpe «l opoacKol KyIBTYpHBIM LUeHTp «JIupaw | 59
{MBYK FKI «Jlupa») )

3 | MysununansHoe OrOIKETHOE yupexzenue | r. Kypck, Kpacras mwiomans,
KYJIBTYPBI «KoHuepTHO-TBOpYECKHUI HeHTp | 2/4
«3sesaasii» (MBYK KTILI «3Be3IHBINN)

4 | MyrununansHOe OrOIKETHOE yupexnaenue | r.  Kypek, yn. Kapna

KynsTyphl «LleHTpanu3oBanHas cuctema 6ubmuorek | Mapkca, 23
ropozaa Kypcka» (MBYK IICB r.Kypcka)

5 | MynumunansHoe OI01KETHOE yupexzaenue | r. Kypck, yia. M.I'opekoro,




KyJIbTYpHI «LIEHTp HCTOPUKO-KYIBTYpHOIrO Hacuenus | 55
ropoza Kypcka» (MBYK ITMKH r. Kypcka)

C6op, dGoGmenne u aHamU3 MHQOPMAaMK O KadecTBe OKa3aHUs YCIyT
YUPEXISHUAMHU KyJIbTYPBI OCYLIECTBILIICS II0 TPEM OCHOBHEIM HAIIPABICHUSIM:

- U3YUCHHUE U OLIeHKa aHHBIX, Pa3MEIIEHHBIX Ha OQUIHATEHOM CaliTe YUPEKAeHNUS,

- H3y4YeHME W OLCHKA [aHHBIX Ha OGMHUUUATPHOM CaliTe I pPa3MeIleHHs
MH(}OPMALMK O TOCY[APCTBEHHBIX ¥ MyHHLHUNATbHBIX YIPEXIeHUIX B cetn "HHTepHeT"
www.bus.gov.ru;

- C0Op HaHHBIX U OIEHKA yJOBIETBOPEHHOCTH IONydaTesieil yCIyTr IyTeM H3ydeHHe
UX MHEHUS Ha OCHOBaHWY aHAJIN3a aHKET.

Ouenka mnoxasaTened, XapakTepusylOmUX oOOlMEe KPUTEPHH OIEHKH KauyecTBa
OKa3aHWs YCIYyT YYPeXIEHHEM KyInbTypbl IPOBONMIACE B COOTBETCTBHH ¢C
MeToquueckHMH pPEKOMEHIAIMAMHU [0 IPOBEACHHIO HE3aBUCHMOI OIEHKH KauecTBa
OKa3aHHsA YCJIyI' OpPraHM3alMsIMH KyJIBTYpBI, yTBEPXKIEHHBIMH IIPUKa30M MUHHUCTEPCTBaA

KyneTypsl Poccntickoit @epepanuu ot 20.11.2015 N 2830.

Tlo wrofam BEIMONHeHUS pabot o cbopy, 0600IEeHNI0 U aHATH3Y UHPOPMALUH O
Ka4eCTBE OKa3aHUs YCIYT yUPEXAEHUSIMU KyJIbTYpPBI OyYeHE! CIEAYIOIIHE PE3yIbTATHL:

[yskT Iokazarens Maxcumans | Paxrtidec Vupesxxaenns kynstypsl | Croco6 oreHKH
TIpUKasa HOe Koe
Ne 2515 3HAUYEHHE, 3HAYEHHE,
Gael Gasl
1 OTKpEITOCTE ¥ HOCTYNMHOCTH MHGOPMALIMH 00 OPraHU3aUKMy KYJIBTYpEl
1.1 IonHoe u cokpareHHOe 5 5 MBYK I'KI] «JIupa» HaJIn4ue
HaUMEHOBaHHE OpPTaHU3alUH MHpOpMaLH
KyJIBTYPBI, MECTO 5 MBYK ITHT «Pych» Ha
HaXOXJICHHs], IOYTOBEIM opuIHaTEHOM
afipec, cxema Ipoe3zia, aipec 5 MBYK KTLI «3Be3nbrii» caiite
31eKTPOHHLI MOYTEL, YUPEKICHUST
CTPYKTYpa OpraHu3aIyu 5 MBYK IICB r.Kypcxa
KYJBTYpEI, CBEIEHUS 00
yapeauTene (yapeuTesx), 5 MBVK IIUKH r. Kypcka
YYPEIHUTENbHbIE JOKYMEHTHI
1.2 |Mudopmaiust 0 BEINOJIHEHHH 7 7 MBVK I'KI] «JIupa» HaIu4yHe
MYHHIHIAIPHOTO 33JaHus, uHpOpMAaIHH
OTHET O PEe3VIRTATAX 7 MBYK LIHT «Pycen =3
EESTERRHOCTH ODTaHHIAINH oipnmamnase
EymaTYpH 7 MBVYK KTII «3sezguuiis sl ,
3 YOpEKIEHNA,
7 MBVYK LCB r.Kypcka i
7 MBYK LMKH r. Kypcka W——g—ww";‘;‘s' =
15 é%ﬁg%g};}&iggegggge O HOBBIX 7 6,99 MBYK I'KLl «JIupa» H3yHCHNS
MEPONPHATHAX MHEHuZ
6,9 MBYK IHT «Pycob» nony4atesiei
yeiyr
6,96 MBVYK KTII «3Be3aHsriin
=




6,93 MBYK LIUKH r. Kypcka
[}
Hroro no kpurepuio 19 18,99 MB VYK T'KL] «JIupa»
OTKPBITOCTH H AOCTYIIHOCTH
nHdpopmanuu oo 19 18,9 MBVK ITHT «Pyce»
OpraHu3alUHu KyJIbTypbI:
19 18,96 MBVYK KTIL] «3Be3qHb1i»
12 12 MBVYK IICB r.Kypcka
19 18,93 MBVYK LIMKH r. Kypcka
2 KomdopTHOCTE yCIOBHI NPEAOCTaBICHHS YCIYT U JOCTYITHOCTh UX MOTYYCHHUSA
2. YpoBeHb koMdopTHOCTH 5 4,97 MB VYK I'KI] «JIupa» W3yYEHUE
npeOBIBaHUS B OpraHU3alUU MHEHUS
KymsTypel  (Mecta 4,99  |MBYKIIHT «Pycp» noJTy4aTenei
CUIEHMs, raprepoo, a CIIyT
ngﬁde}z:ﬂpfﬁ)pn : e 4,65 MBVYK KTL] «3Be3aHbINH» il
4,98 MBVYK IICB r.Kypcka
4,82 MBVYK LMKH r. Kypcka
2.2 |IlepeueHs YCIIYT, 5 5 MBVK I'KI «JIupa» HaJIM4He
MpeNOCTaBIIEMBIX uHdopManuu
OpraHuzauuein KYJIBTYPBI. 5 MBYK ITHT «Pycp» Ha
Orpanuuenus o - oduansHOM
ACCOpTHMEHTY yenyr, 5 MBVK KTILI «3Be31HBIH» calins
OrpaHUYECHUS 1o 5 MBVK IICB r.Kypcka YUPEKICHUSA
HOTpeOUTESIM YCIIYT.
JloTOTHUTETBHEIC YCIIyTH, 5 MBYK [IMKH r. Kypcka
NpeIOCTaBIIEMEIE
OpraHuzanuein KYJBTYPEI.
VYemyry, npegocTaBiseMble Ha
nnateoit dcrose. CToMMOCTB
YCIyT. [IpenocraBnenue
NPEUMYIIECTBEHHOIO  IpaBa
T0JIb30BaHHS yCIyramu
YUIpexIECHHS
2.3 |CoxpaHeHHE  BO3MOXHOCTH 5 8 MBVYK I'KI] «JIupa» HaJIM4Ke
HaBUralliu [0 CalTy IpH uHbopmanuu
OTKJIFOYEHHH  TpadUyuecKux 5 MBVYK LIHT «Pycb» Ha
DJIEMEHTOB odopmiieHus y ouanbHOM
calita, KapTel caita. Bpems 5 MBYK KTII «3e3aHblii» caiire
JOCTYITHOCTA HH(OpMaIuu ¢ YUPEIKCHUS
bop 5 MBVYK IICb r.Kypcka ;




Y4ETOM IIEPEPHIBOB B paboTe
caiita. Hanuuue HezaBucuUMO
CUCTEMBl YydYeTa MOCEeLIeHuM
caiTa. PackpeiTue
uHQopMaLMK  HE3aBUCHUMOM
CUCTEMBl YyYeTa MOCeIeHH
caiira. Hannuue BcTpoeHHOM
CHCTEMEI KOHTEKCTHOTO
IIOUCKa 1o caiTy.
BecrulaTHoCTh,  AOCTYIHOCTD
nHpopmaln  Ha  caiire.
OtcyTcTBHYE HapyLICHUH
0TOOpaXeHus,
bopMaTUpOBaHUS WM HMHBIX
nedexToB mHpOpMAlMK Ha
cadite. Jlata u  Bpems
pa3MemeHuss  MHGOPMAIHH.
Hoctyn K pazneny
"HeszaBucumas OILIeHKa
KayecTBa NPEJOCTaBICHUS
yemyr" JIOJDKEH OBITh
obecrieyeH He Gosee ueM 3a 2
mepexoja Io  cadty ¢
HCIIOJIb30BaHUEM MEHIO
HaBUTALIUH

MBYK LMKH r. Kypcka

D

CrouMOCTh JOTOTHUTETBHEIX
yeayr  (kcepoKONMpOBaHKE,
3aKa3 KHHTH B Jpyroi
oubnuorexe,
HHQOpMHUpOBaHHE O BO3BpaTe
HYXKHOH KHHTH, BO3MOXXHOCTb
OTJIOXUTDH KHHUTY)

8,99

MBVYK LCB r.Kypcka

H3ydeHHe
MHEHUS
NOJIy4aTenncH

ycayr

2.6

TpancroptHas u  memas
JOCTYIIHOCTE ~ OpraHU3aLUH
KYNBTYpEI

4,94

MBVYK I'KI] «JIupax

4,97

MBVK IIHT «Pycb»

4,53

MBVYK KTI] «3Be3qus1ii»

4,97

MBVK LICB r.Kypcka

4,97

MBYK UKH r. Kypcka

U3y4eHHe
MHEHHUS
NoJry4areseH

ycIyr

2.3

Hanaue 3j1eKTpOHHBIX
OuneToB/HanUIHE
3JIEKTPOHHOTO GPOHUPOBAHUSI
Ouneror/Hanuuue
3NEKTPOHHOU
ouepen/HaIuIne

MBVK I'KI] «JIupax

MBYK LIHT «Pyce»

MbBVYK KTII «3Be3qusrii»

MBVK IICB r.Kypcka

HaJIu4ue
UHpOpMAIIH
Ha
obuIMaTEHOM
caiite
YUPEKICHUS




BJIEKTPOHHBIX 0 MbBYK LIMKH r. Kypcka
KaTaJoros/Haau4ue
SJICKTPOHHEIX JIOKYMEHTOB,
JOCTYIHBIX JUIS TTOJTy9YeHUs
2.8 VY 106¢TBO NOIB30BAHUS 5 4,96 MBVYK I'KI] «JIupa» H3y4eHue
SIIEKTPOHHEIMH CEPBUCAMHU, MHEHUA
TpeI0CTaBIAEMEIMH 4,98 MBVYK ITHT «Pyce» ToyJarenen
YUIPEXKICHUEM MTOCETUTEISIM yeuyr
(B TOM YHCJIE H C TIOMOIIBIO 4,98 MBVYK KTILI «3Be3an51it»
MOGHIIBHEIX yCTPOHCTB) '
4,98 MBYK LICb r.Kypcka
4,99 MBVYK IHUKH r. Kypcka
Hroro no ‘KpnTepmo 30 24,87 MBVYK I'KI] «JIupa»
KOM(pOPTHOCTH YCJIOBHI
TpeoCTABJICHHS! YCIYT H 30 24,94 |MBYKIHT «Pyce»
£-5 st e e 2416 |MBYK KTLI «3e3musiity
39 35,92 MBYK IICB r.Kypcka
30 24,78 MBVK LIMKH r. Kypcka
3 Bpems oxugaHuA NPeSOCTaBIeHIS YCIyTH
3 Vinobeteo rpaduka paboThl Fi 6,98 MB VYK I'KI] «JIupa» H3yUYCHHE
OpraHHM3aIH KyJIbTYpPH MHEHUS
7 MBYK LIHT «Pyce» nosy4aTene
7 MBVYK KTII, «3Be3qHb1i» F
é
6,97 MBVYK IICb r.Kypcka
6,98 MBVYK LIMKH r. Kypcka
3.3 |IIpocrota/ynobcTBO 7 6,96 MBVK IICB r.Kypcka U3y4eHue
3JIEKTPOHHOTO KaTaJjiora MHEHUS
nony4arenci
Yoayr
¥irors oo XpETEpHIO BpeMd 7 6,98 MBYK TKH «/inpa»
EEuISHEE OPEJOCTaBICHHES 2
YOAVTH: 7 7 MBVYK ITHT «Pycs»
7 7 MBYK KTL «3Be3nseiit»
14 13,93 MBVYK IICB r.Kypcka
§ 7 6,98 MBVYK IMKH r. Kypcka
4 JloGpoKenaTeIbHOCTD, BEXKIHBOCTB, KOMIIETEHTHOCTh PaOOTHUKOB OPTaHU3AIHH KYIBTYPE
4.1 JloGporxenaTeIbHOCTb, 7 7 MBVK I'KI] <<HHpa>> U3y4eHHe

e




i
2

BEXJIUBOCTh U 7 MBVYK LIHT «Pyce» MHEHUS
KOMIIETeHTHOCTh ~ NepCcOoHana noJyrydatenei
OpraHu3aliy KyJIbTyphl 6,99 MBVYK KTI «3Be3nHbI» yenyr
6,99 MBYK IICB r.Kypcka
' 691 |MBYK LIVKH r. Kypcka
4.2 damunuy, HUMEHa, OTYECTBA, 7 6 MBVK T'KI «JIupa» HaJIM4ne
JOJDKHOCTH ~ PYKOBOZSIIETO UHpOpMaLUH
cocTaBa OpraHU3aLKK 6 MBVYK LIHT «Pycb» Ha
KyJBTYpbl, €€ CTPYKTYPHBIX - ouLHaTEHOM
nojpasfieNieHnii U (UIMaIoB 6 MBYK KTII «3peagHELi caiite
(p¥ ¥X HAJIMYKH), PEXKHUM, 6 MBYK 1ICB r.Kypcka YUYPEXKACHUA
rpaduk paboTHl; KOHTaKTHbIE
TeneOHsI, ajpeca 6 MBVYK IIMKH r. Kypcka
JNIEKTPOHHOM TIOYTEHI, paslen :
TSI HamnpaBJIeHUs
NPEJIOKSHHUI 10 YITy4IICHHIO
KayecTBa YCIyr OpraHu3aluu
Hroro o KpUTEpHIO 14 13 MB VYK I'KI] «JIupa»
A00pOoKeIATETHLHOCTH,
BEKJIHBOCTH, 14 13 MBVYK IIHT «Pyce»
KOMIETEHTHOCTH » .
paGOTHHKOB  OPraHH3ALMH 14 12,99 MBYK KTII «3Be3aHbIN»
IR pu 14 12,99 |MBYK IICB r.Kypcka
14 12,91 MBVYK IIMKH r. Kypcka
3 ¥ AOBISTBOPEHHOCTD KQUECTBOM OKa3aHHs yCIayr
3.1 YpoBeHs YAOBJIECTBOPEHHOCTH 5 4,98 MBVK I'K1] «JIupa» H3y4YCHHE
KaueCcTBOM OKa3aHUs YCIyT MHEHUSA
OpraHu3alliil  KyJbTYpHl B 4,98  |MBYKIIHT «Pyce» noydaTenei
g
s 4,99 MBVYK KTII «3Be3nHbIN» SR
‘ 4,99 MBYK LICb r.Kypcka
¢
4,95 MBVYK LIMKH r. Kypcka
5.2 |Tlopsinok OLIEHKH KauecTBa 6 4 MBVYK I'KII «JIupa» HaJ4ue
paboThl OpraHy3alvy Ha undopmanyu
OCHOBaHHH OIPEIEIEHHBIX 4 MBVK ITHT «Pycp» Ha
KputepueB 3¢ (HEKTUBHOCTH . ouIHanbHOM
paboTEl OpraHU3alyi, 4 MBYK KT «3pe3Hb1i» caiite
s 4 MBVK IICB r.Kypcka s o
]




YIOJIHOMOYEHHBIM 4 MBVK IMKH r. Kypcka
dbenepansHBIM OpraHoM
MCTIOJIHUTENIBHOM BIACTH;
PE3yNbTaThl HE3aBUCUMOM
OLIEHKH Ka4yecTBa OKa3aHHs
YCIIYT OpraHHU3alusaMu
KyJBbTYpEL, a TaKXKe
IPEIOKEHNUS 00 YIydIIeHHH
Ka4yecTBa UX JIESTEILHOCTH;
IUIaH MO YJIYYIICHHIO
KadyecTBa paGOTEI
OpraHU3aLuH
5.5 |Hammuue wuHdopmamuu o 10 9,97 MBVYK LICbB r.Kypcka U3y4YeHHe
HOBBIX M3JaHHAX MHEHUA
oJiy4aTencH
yeayr
5.6 |PasHooOpasme  TBOpYECKHX 9 9 MBVK T'KII «JIupa» U3y4YEeHHe
rpymnm, KPYXKOB 1o MHEHHUS
MHTEpecaM 8,99  |MBVKIHT «Pycp» noyyaTeeit
yciyr
9 MBVYK KTILI «3Be3gusiii»
8,6 MBVK IIUKH r. Kypcka
5.7 |KauectBO NPOBEICHUS 10 9,98 MBVK I'KI] «JIupa» U3yUYCHUE
KyJIBTYPHQ-MaCCOBEIX MHEHHUA
MEpOTIPHSITHIA 9,99  |MBYK LIHT «Pycp» nonydateneit
yeuyr
9,99 MBVYK KTI «3Be3nHb1it»
9.99 MBVK IIUKH r. Kypcka
Hroro no kpurepuio 30 27,96 MBVK I'KI] «JIupax
YAOBJIETBOPEHHOCTH
Ka4eCTBOM OKA3aHHs yCJIyT: 30 27,96  |MBYK ITHT «Pycb»
30 27,98 MBVK KTII «3Be3gusii»
21 18,96 MBYK LICB r.Kypcka
30 27,54 |MBYK IIUKH r. Kypcka
HTOFOBIQII\/’I PE3yJibTaT OLICHKH KauyeCTBa OKa3zaHUd YCIyT:
Ne | HanmeHoBaHMe yUpeKACHHS MaxkcumaabHoe DakTHYecKoe
KYJbTYPBI 3HAaYeHHUe, 0aJlJIbl | 3HAYeHHE, 0AJLIbI
1. | MBYK I'KII «JIupay 100 91,8
2. | MBYK IIHT «Pyce» 100 91,8
3. | MBVYK KTII «3Be3nHbriin 100 91,09
4. | MBYK IICE r.Kypcka 100 93,8
5. | MBVYK IIMKH r. Kypcka 100 : 91,14
4
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Ha ocHoBe HaOpaHHBIX YUPEXICHUSIMH KyJIbTYpbl OalioB  CHOPMHPOBAH HX
PEUTHHT.

PeiiTuHr
yYpexKAeHHH KyJbTypPbl, IOABEIOMCTBEeHHBIX YIPaBJeHHIO KyJIbTYphI ropoaa Kypck

No

e YupeskaeHus KyJIbTYpbI Bassl
1 | MBYK LICB r.Kypcka 93,8
2 | MBVYK I'KII «JIupax 91,8
3 | MBYK IIHT «Pyce» 91,8
4 |MBYK IMWKH r. Kypcka 91,14
5 | MBYK KTII «3Be3aab1i» 91,09




VTBEP)XIEHBI
TIPMJIOKEHUE 2
K HpOTOKOJIy 3acelaHusA O6H.[CCTB6HHOF (0)
COBETAa 110 HpOBCI[eHI/IIO HE3aBUCHUMOM OLICHKU
KadyeCTBa OKa3aHUus }’CJ'IyI‘ MYHUIUITIAJIBHBIMHA
6IOII)KGTHBIMI/I YUpexKOCHUAMU Ky.TIBTypBI J5
)IOHOJIHPITGJ'IBHOfO 06p330BaHI/I$I,
II0ABCIOMCTBE€HHBIMHU YIpaBJICHUIO KyJIBTypBI

ropoza Kypcka ot 12.10.2016 Ne4

IIpennosxenns
10 yJy4LIeHHI0 Ka4ecTBa AeATeLHOCTH MYyHHIIMNAJbHbBIX
OI0’KETHBIX YUpeKAeHUH KyJIbTYphbl, MOABEJOMCTBEHHbIX
ynpasJ/ieHHIO KyJbTypbl ropoaa Kypcka

B pesynsrare mpoBeleHHS HE3aBHCHMOM OLEHKH KadecTBa OKA3aHHA YCIIyT
MYHUIUNATbHBIME  OIOJDKETHBIMH  YUPEXKICHHAMH KyJIbTyphl,  IOABEIOMCTBEHHBIMH
YIPaBICHHUIO KyIbTypsl roposa Kypcka, mpemioxurs:

1. MBYK I'KIL] «JIupay:

1.1. IlpuHATE MepBl HO YIyYINEHHIO KadecTBA OEATENBHOCTH YUPEXKIEHHS IO
KPHTEPHIO KOM(OPTHOCTH YCIOBUH HpPENOCTABICHHS YCIYT M JOCTYIHOCTH WX
MONyd4eHHs,  ODecrmevuB HamMuhe Ha OQUIMAIBHOM caiiTe YUpexOeHHsS B CEeTH
«MHTepHeT» BEPTYaIbHOMN SKCKYPCHH IO YUPEKICHHUIO KyIbTyDPEI; HATHYHE 3eKTPOHHEIX
OWNeTOB M HX 3JIEKTPOHHOTO GPOHHMPOBaHHWS, BIEKTPOHHOM Ouepesd, 3JIEKTPOHHBIX
KaTaJloroB, 3IE€KTPOHHBIX JAOKYMEHTOB, NOCTYIHBIX JUIS IHOJNydeHHS (B 3aBHCHMOCTH OT
YCIIyT, OKa3bIBAEMBIX YUPEKAECHUEM).

1.2. IIpuHATE MepBI IO YNYYIICHHIO KadecTBa NEATENBHOCTH  YUPEeXIEHHS II0
KPUTEPHIO HOOPOKENATeNbHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH pPabOTHHKOB IIyTeM
CO3J[aHUS Ha OQHIMANBHOM caifiTe yupexnaeHus B cetd «MHTepHeT» (GYHKIHH OHIAiH-
KOHCYJIbTaHTa (CHCTEMBI MTHOBEHHBIX COOOINEHMH ¥ MHTEpaKTHBHOTO OOIIEHHS ¢
IPEICTABUTENEM YUPEKIECHUS KYJIbTYPEI).

1.3. TIpuHATS MepBI MO yINYdIIEHHIO KAYeCTBa AEATENBHOCTH  YUPEXIEHHS IIO
KPUTEPHIO yNOBICTBOPEHHOCTH Ka4eCTBOM OKAa3aHWs YCIYyT B YacTH pa3MeEIleHHs Ha
OQHIMATEHOM caliTe yUpexxAeHHs B ceTH «HTepHET» pe3yIbTaToB He3aBUCHMOM OLIEHKH
KayeCTBa OKAa3aHUS YCIYr YYPEXIEHHEM KyIbTYphl, NPEmNOXeHHH 00 yIIydIleHHH
Ka4eCTBa AEATENIBHOCTH, IUIaHa 110 YJTyYIIEHUIO KauecTBa PabOThl YUPEXIEHHUS KYJILTYPEL

. 8 MSS}K ITHT «Pyco»:

Z.1.1lpunsTE MEPHI MO YJYYIICHHIO KAa4eCTBA JEATENBHOCTH . YYPEXKACHHS IIO
KPUTEpUI0 KOMGOPTHOCTH YCJIOBHH INPEJOCTABIEHHS YCIYT M JOCTYIHOCTH HX
MoNyYeHus,  ofecreyrB HalMyMe Ha OQUUHAIBHOM caliTe ydpexIeHHs B CeTH
«HHTepHEeT» BUPTYAIBHON SKCKYPCHH IO YUPEXKACHHUIO KyIETYPEl; HATHIHE 3IEKTPOHHBIX
GuIeTOB W HMX 3EKTPOHHOrO OPOHHMPOBAHHS, SIEKTPOHHON OUYepelNy, 3NEKTPOHHBIX
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KaTaJIOroB, JJICKTPOHHBIX AOKYMEHTOB, NOCTYNHBIX MJIA IIOJIY4YCHH (B 3aBHCHUMOCTH OT

YCIIyT, OKa3bIBAEMBIX YUPEXKICHUEM).

2.2. IIpuHATE MepBl [0 YIYYIIEHHIO KadecTBa NEATENIbHOCTH YUYPEKIEHHUS IO
KPUTEPUIO OOPOXKENATENbHOCTH, BEXIUBOCTH, KOMIICTEHTHOCTH PaOOTHHKOB IIyTEM
CO3[aHMs Ha OQHULIMAIBHOM caiiTe yupexaeHus B ceTd «VHTepHeT» (GYHKIHK OHJIAMH-
KOHCYJIbTaHTa (CHCTEMBl MIHOBEHHBIX COOOLICHHN M HWHTEPAaKTUBHOTO OOIIEHUS C
IIPEICTaBUTENIEM YUPEXKACHUS KyJIbTYpBI).

2.3. IlpuHATE MepHl IO YIYYLIEHHIO KadecTBa HESTENIEHOCTH  YUPEXKICHHS II0
KPUTEPHUIO YIOBIETBOPEHHOCTH KadeCcTBOM OKa3aHHs YCIYI B 4YacTH pa3MelleHus Ha
ohHLHaNTEHOM caiiTe yupexxJIeHus B ceTd «HTepHeT» pe3ylbTaToB HE3aBUCUMOM OIIEHKU
Ka4eCTBa OKa3aHUs YCIyl YUYPEeXIEHUEM KyJIbTYphl, NPEeMJIOKCHUH 00 yiIydleHuu
Ka4ecTBa AEATENbHOCTH, IUIaHa 10 YIIyUYIIeHUIO KauecTBa paOOoThl yUPEesKIeHUsI KyJIbTYPHL.

3. MBVYK KTLI «3Be3aubIiiy:

3.1.HpI/I‘H}ITB MEpBl 110 YJIy4IIEHHI0 KAyecTBa NEATENBHOCTH  YUPEKIEHHS IO
KPUTEPHUIO KOM(OPTHOCTU YCIOBHM IIPEHOCTaBIEHUS YCIYyr M JOCTYHHOCTH HX
IONy4YeHus, oOeclneyuB HalW4yue Ha O(QUIMANBHOM caliTe YYpe)XIeHHS B CETH
«VHTepHET» BUPTYAIBHON SKCKYPCHH 110 YUPEXKACHUIO KyIbTYPhl; HATUUIHNE DJIEKTPOHHBIX
OUIIETOB M HUX JJIEKTPOHHOTO OpOHUPOBAHUS, SJIEKTPOHHON Ouepeny, 3IEKTPOHHBIX
KaTaJIOrOB, 3JIEKTPOHHBIX JOKYMEHTOB, HOCTYIHBIX IJIS IOJXy4deHUs (B 3aBUCHMOCTH OT
YCIIyT, OKa3bIBAEMBIX YUPEKICHUEM).

3.2. IIpuHATE MEpHl IO YIYYIIEHUIO KadeCcTBa AESITEIBHOCTH  YUPEXICHHS IIO
KPUTEpHI0 [00pOXKenaTeNbHOCTH, BEXIUBOCTH, KOMIIETEHTHOCTH pabOTHHKOB MyTEM
co3naHus Ha oQHUHaNbHOM caliTe ydpexIeHHs B ceTd «VIHTepHeT» (YHKIHMH OHIaHH-
KOHCY/IbTaHTa (CHCTeMbl MTHOBEHHBIX COOOINEHMM W WHTEPaKTUBHOIC ODINEHHA ©
IIPEACTaBUTENEM YUPEKACHUS KYIbTYpBI).

3.3. [IpuHATE Mephl IO YIYYIIEHUIO KadecTBa ACSITEIBHOCTH  YYPEKICHUS IIO
KPUTEPHIO YIDBIETBOPEHHOCTH KAYeCTBOM OKa3aHMsA YCIyr B YacTH pa3sMeIleHHs Ha
o(UIMaTEHOM CaliTe yUpexXAeHUs B ceTu «IHTepHET» pe3yNbTaTOB HE3aBUCUMOM OIICHKH
KauecTBa OKa3aHUs YCIYr YUYpexXJEeHUEeM KyJNbTyphl, IPeJIOKeHUH 00 yIydIIeHHH
Ka4ecTBa JeSITeNbHOCTH, IIaHa 10 YIIyUIIeHUIO KauecTBa paboThl yUpeKIEHHS KyIbTypBl.

4. MBYK LICb r.Kypcka:

4.1.1IpuHATE MeEpBl IO YIYYIIEHUIO KAauecTBa NEATEIbHOCTU  YUPEXIECHHUS IIO
KPUTEpUIO KOM(OPTHOCTH YCJIOBHM IPENOCTaBICHHUS YCIyr M JOCTYIHOCTH HX
HONTy4deHus, oOecrnedynB HaIW4yhne Ha O(QUIMATBHOM CaiiTe YYpeXIeHHS B CETH
«VHTEpHET» BUPTYaIbHON SKCKYPCHUH 10 YUPEXKIEHUIO KyJIbTYpBL.

4.2. TlpuHATE Mephl MO YJIYyYLIEHHIO KadyecTBa [NEeSTeNIbHOCTU YYPeXKACHHUS IO
KPHTEDHIO J100POKEIaTeIbHOCTH, BEXJIMBOCTH, KOMIIETEHTHOCTH pabOTHHUKOB HyTEM
cosnanus Ha OQHIHANBHOM caliTe yupexneHus B cetu «MHTepHeT QyHKiME oHIadH-
KOHCYJIBTAHTZ (CHCTEMBl MTHOBEHHBIX COOOIIEHUH U HHTEPaKTHBHOTO obmieHnss ¢
NpeICTaBUTENEM YUPEIKICHUS KyJIbTYphI).

4.3. IIpuBATE MEpHl IO YIYYIICHUIO KadecTBAa ACSITEIBHOCTH  YUYPEKIECHHS II0
KPUTEPHIO YJOBIETBOPEHHOCTH KaueCTBOM OKa3aHWs YCIyT B YacTU pa3sMEIleHHs Ha
oUIMAaNEHOM caliTe yupexaeHus B ceTd «VIHTepHeT» pe3yIbTaTOB HE3aBUCHMON OHEHKH
KauecTBa OKa3aHHs YCIYT YUpeXXIEHHeM KyJbTyphl, IpeAnoxKeHUd o6 yrydileHHH
KadecTBa JeITeIbHOCTH, IUIaHa 0 YIYUIIeHUIO KadecTBa paboThl yupeK ACHUS KyIbTYPEL
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5. MbYK IHUKH r. Kypcka:

5.1.IIpuHATE Mephl IO YIy4YLIEHUIO KauecTBa HAEATENBHOCTH  YYPESXKICHUS II0
KPUTEPUIO KOMGOPTHOCTH YCIOBHM MpPENOCTAaBICHHUS YCIAYr U JOCTYIHOCTH HX
TIOJTy4EeHUS, ‘06ecnermB Halv4ve Ha O(MHUIMaNbHOM caiiTe YUpeXxJAeHHs B CETH
«HTEpHET» BUPTYaIbHOM 3KCKYPCHUU II0 YUPEKICHUIO KYIbTYPhI; HATUIHE 3JIEKTPOHHBIX
OMJIETOB M HX OJJIEKTPOHHOIO OpPOHHMPOBAHUS, BJIEKTPOHHOM OYEPENH, 3JIEKTPOHHBIX
KaTaJIOr0B, 3JIEKTPOHHBIX IOKYMEHTOB, JOCTYIHBIX JIS IOJNydeHUS (B 3aBUCHMOCTH OT
YCIIYT, OKa3bIBAEMBIX YUPEKICHUEM).

5.2. IIpuHATE Mephl MO YIy4YLIEHUIO KadecTBa HEATENbHOCTH YUPEXKAEHHS II0
KPUTEPHIO T0OPOXKENIATeNbHOCTH, BEXJIUBOCTH, KOMIICTEHTHOCTH Pa0OTHHUKOB ITyTEM
CO3laHMs Ha O(UIMAIBHOM caiiTe yupexaeHus B cetd «HTepHET» GYHKIUH OHJIAMH-
KOHCYJbTaHTa (CHCTEMbl MIHOBEHHBIX COOOIUCHHH W WHTEPaKTUBHOTO OOIIEHHS C
IIpeICTaBUTENEM YUPEKACHUS KyIbTYpBbI). |

5.3. TIpuHATE MepHl MO YIy4IIEHHIO KadecTBA JEATENBHOCTH YUPEKAEHHS IIO
KPUTEPHUIO YIOBIETBOPEHHOCTH KaueCTBOM OKa3aHHs YCIyr B 4YacTH pa3MelleHus Ha
oOHIHANIBHOM caliTe yUpexaeHus B ceTd «HTepHeT» pe3ysbTaToB HE3aBHCUMOM OIIEHKU
KaueCTBa OKa3aHWs YCIyl YYPEXKACHUEM KyJIbTypbl, NPEANOXKEHUM 00 yIydmeHun
KayecTBa JesTeIbHOCTH, [UIaHA 110 YIYYIIEHHIO Ka9ecTBa paboThI YUPEKIEHHUS KYIbTYPEL



